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Hilton is one of the largest and most recognisable names in the hospitality
industry. Recently ranked #1 World's Best Workplace this graduate
programme provides a fantastic opportunity to work within the heart of
our hotel operations, including Food & Beverage and Front Office.
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Graduate Management Development Programme
Morocco Hotel Operations

1 MONTH 9-MONTH IN OUR MOROCCO
PROGRAMME PLACEMENTS HOTELS

The MDP Morocco Graduate Programme is committed to nurturing and shaping exceptional talent
within the vibrant world of hospitality. Our 18-month immersive experience is designed to empower
you with the skills and knowledge needed to excel in the industry.

THE OPPORTUNITY

Our comprehensive 18-month programme opens the door to a dynamic journey across hotel
operations. We are on a mission to cultivate individuals with extraordinary potential and ambition, aiming
to propel them to leadership roles such as Department Manager or Assistant Department Manager
within our prestigious Morocco hotels upon programme completion.

The programme is thoughtfully divided into two nine-month placements, each in a distinct location in
Morocco. This strategy ensures a diverse exposure to various facets of hotel management, including:

¢ Food & Beverage: Dive into the realms of restaurant management, bar operations, room service,
conference & banquets coordination, and purchasing.

¢ Front Office: Perfect your skills in reception services, concierge duties, business center
management, and guest relations.

¢ Hotel Support Services: Explore the inner workings of housekeeping and commercial services,
gaining valuable insights into the backbone of the industry.



WHY CHOOSE US

Embarking on our graduate programme is a transformative journey, encompassing a structured
framework of learning and development activities. Here's what you can look forward to:

¢ Programme Induction: Start your journey with a comprehensive introduction to our programme
and our broader business.

¢ Personal Mentor: Benefit from a one-to-one mentor, ensuring your progress is nurtured with
regular feedback.

e Career Development Reviews: Receive regular assessments and guidance to fine-tune your
career trajectory.

¢ Line Manager Support: Enjoy consistent and structured feedback from your line manager to
facilitate your growth.

e Management and Leadership Development: Engage in specialised programmes to hone your
leadership and management skills.

¢ Technical Development Modules: Enhance your expertise through focused technical training.

¢ Hilton University Modules: Access a world-class education through Hilton University resources.

¢ Group Modules and Business-Driven Projects: Collaborate on group projects that translate
theory into real-world experience.

WHAT WE ARE LOOKING FOR

We are seeking individuals who embody the Hilton Values, possess a strong drive, a keen commerecial
acumen, exceptional interpersonal skills, and a genuine zest for operational excellence. Mobility
holds paramount importance in this programme, as the ideal candidate is anticipated towork in a
minimum of two different locations during the programme, potentially anywhere in Morocco, each
placement lasting nine months.

To be considered, you should have;
e Completed a Bachelor's or Master’s degree before the start of the programme.
e Fluencyin English, Arabic & French (speaking, reading and writing).
¢ Eligibility to workin Morocco.
¢ Fullmobility across Morocco, along with a willingness to relocate as required by Hilton for both
placements.
e A passion and enthusiasm for the hospitality industry.
e While prior experience in a hospitality role is preferred, it is not mandatory.
¢ Availability to start full time employment as of September 2027.

Applications will openin 2027.
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